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CONTRACT FOR COURT COLLECTION SERVICES

STATE OF TEXAS

PANOLA COUNTY

THIS CONTRACT is made and entered into by and between PANOLA =~

COUNTY acting herein by and through its govening body, hereinafter called Client, and
Graves Humphries Stahl, LTD. hereinafter called GHS.

L

Client agrees to retain and does hereby retain GHS to provide collection services

for Panola County Justice of the Peace Courts 1 and 2 (“Collection Services™) for the
. collection of delinquent court fines, fees, court costs, restitution, debts and accounts ., -°
receivable and other amounts in accordance with Article. 103.0031, Texas Code of

Criminal Procedure (hereinafter referred to in this Contract as “Fines and Fees”). GHS
shall perform such Collection Services in accordance with GHS’s Proposal dated
November 28, 2017, submitted in response to Client’s Request for Proposals (RFP) for
Justice of the Peace Courts 1 and 2 Collection Services issued November 5, 2017, and the
terms and conditions of this Contract, In the event of a conflict between the terms of
GHS’s Proposal and this Contract, the terms of this Contract shall prevail.

This Contract supersedes all prior oral and written agreements between the: -
parties, and can only be amended if done so in writing and signed by all.parties.. - -

Furthermore, this Contract cannot be transferred or assigned by either party without the
written consent of all parties.

1L

For purposes of this Contract all Fines and Fees shall be referred to GHS when
determined to be delinquent as provided for in Article 103.0031, Texas Code of Criminal

Procedure. GHS shall obtain case information for collection of Fines and Fees from
Client’s current case management system (provided by NET Data and known as ICON)

daily. The referral date shall be the date on which GHS obtains such information. Client
will provide GHS with electronic FTP and TELNET access to the information necessary
to collect the Fines and Fees that are subject to this Contract through adequate ports and

bandwidth necessary. GHS shall bear all costs, if any, related to data conversion to make -

Client’s current case management system (provided by NET Data and known as ICON)
compatible with that of GHS’s.
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GHS shall require defendants to remit all payments and correspondence directly
to the respective Justice of the Peace Court that has assessed or levied the Fines and Fees
being collected pursuant to this Contract. GHS reserves the right to return all accounts
not collected within one (1) year of referral by Client, as well as any accounts identified

 as being in bankruptey. Upon return of these accounts, neither party will have any '

" obligation to the other party with respect to the returned accounts.
| A8

For the collection of Fines and Fees, Client agrees to pay GHS, as compensation
for the Collection Services provided the following fees:

1) Thirty percent (30%) of the imposed Fines and Fees on all adjudicated

offenses regardless of the date of the offense as provided by Article

103.0031, Texas Code of Criminal Procedure.

9)  Thirty percent (30%) of the imposed Fines and Fees on all Unadjudicated
_ offenses occurring after June 18, 2003 as provided by Article 103.0031,
Texas Code of Criminal Procedure.

3) In the event any Fines and Fees are disposed of through the performance
of community service, credit for jail time served, or the discretionary

removal of fines and fees pursuant to Article 45.0491, Texas Code of . -

Criminal Procedure, no compensation shall be paid to GHS.

Client shall have no obligation to pay GHS for Collection Services from
any County funds other than the thirty percent (30%) collection fee
authorized to be added by Client to the Fines and Fees pursuant to Article
103.0031, Texas Code of Criminal Procedure.

All Fines and Fees collected under this Contract shall be remitted by the
defendant directly to the corresponding Justice of the Peace Court. Any Fines and Fees
eceived by GHS shall be delivered to Client immediately in the form received without
being deposited in GHS’s bank account. Client shall pay over to GHS on a monthly basis
by check the compensation due to GHS under this Contract for Collection Services.

v.
GHS agrees to use its best efforts in accordance with the terms and conditions of

this Contract and of GHS's Proposal submitted in response to Client’s RFP to collect the
delinquent accounts tumed over to it and to provide advice to Client on the delinquent

accounts as requested by Client. GHS shall perform the Collection Services-in a- Lo

professional and courteous manner and shall comply with all applicable Federal, State
and Jocal laws, and orders, regulations, and policies of the Client.
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This Contract shall commence on the :(2’+“'day of &I [ , 2018, and
be in effect for a period of five (5) years after which it shall automatically renew for one
(1) year terms on an annual basis unless either party provides written notice of
nonrenewal at least ninety (90) days prior to the end of the initial or a subsequent term.

Either party to this Contract shall have the right to terminate this Contract,
without cause, by giving the other party ninety (50) days written notice of termination. In -

the event of termination pursuant to this or the preceding paragraph, GHS shall have an
additional six (6) months from the date of the notice of termination to complete work on
all cases turned over to GHS prior to the notice of termination.

Should either party wish to terminate for a material breach of the Contract, that
party agrees to provide written notice of termination and to offer a reasonable period of
time not to exceed ninety (90) days to cure the breach prior to such termination.

Client is operated and funded on a January 1 to December 31 fiscal year, Client

reserves the right to terminate, without liability to Client, any contract (or renewal option)
for which funding has not been appropriated by the Panola County Commissioners Court.

VIL

All information supplied by Client to GHS shall be kept confidential and not
disclosed to parties other than GHS's employees and defendants on a need-to-know basis
for the purpose of contract performance. GHS shall implement and maintain reasonable
procedures, including taking any appropriate corrective action, to protect from unlawiul
use or disclosure any “sensitive personal information” (as that term is defined in Section
5§21.002(a)(2) of the Texas Business and Commerce Code) collected or maintained by
GHS in carrying out its obligations under this Contract.

Client is subject to the Texas Public Information Act, Texas Government Code
Chapter 552. GHS shall immediately notify Client and provide a copy of any public
information request received. .

VIIIL
GHS shall make available to Client during normal business hours all of its records

relating to GHS's performance of this Contract, including but not limited to, collections,
accounts, and collection activity, for examination and audit.

010836881

baort




X,
This Contract is made and is to be interpreted under the laws of the State of

Texas. Venue for any disputes involving this Contract shall be in the appropriate courts in
Panola County, Texas.

X.

GHS shatl not perform any Collection Services or be entitled to any compensation
under this Contract unless and until GHS provides to Client a certificate of insurance
evidencing the insurance required in Appendix A of the RFP.

ml

In the event that any provision(s) of this Contract shall for any reason be held
invalid, illegal or unenforceable, the invalidity, illegality or unenforceability of that

provision(s) shall not affect any other provision(s) of this Contract, and it shall furtherbe - - '

construed as if the invalid, illegal or unenforceable provision(s) had never been a part of
this Contract.

xnl

In consideration of the terms and compensation herein stated, GHS hereby accepts

1its retention by the Client and undertakes performance of this Contract as set-forth above,

XIIL.

This Contract is executed on behalf of Client by the presiding officer of its
governing body who is autharized to execute this instrument by order heretofore passed

and recorded in its minntes.

This Contract may be executed in any number of counterparts, and each

counterpart shall be deemed an original for all purposes. Signed facsimiles shell be
binding and enforceable.

WITNESS the signature of ali parties hereto on the dates indicated below..
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PANOLA COUNTY

o s O
Qlldar

Title:

Date: -0y U  ©

GRAVES HUMPHRIES STAHL, LTD.

Sl

Title: President

Date: 4/5/2018
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

Grzves Humphries: Stahlduwd

VENDOR ACKNOWLEDGEMENT FORM

JUSTICE OF THE PEACE
COURTS 1 AND 2
COLLECTION SERVICES

The undersigned hereby certifies that she/she understands the Request for Proposal, has
read the document in its entirety and that the prices contained in this Proposal have been
carefully reviewed and are submitted as correct. Vendor further certifies and agrees to
furnish any or all products/serviees upon which prices are extended at the price offered,
and upon conditions contained in the Request for Proposal.

The following information must be filled out in its entirety for the proposal to be considered.

Company Name: GHS; Ttd

Federal Tax Identification Number: 20-4587976
Address of Principal Place of Business: 1110 Enterprise Dr. )

Sulphur Springs, TX 75482

Phone/Fax of Principal Place of Business: 903-885-0818 903-885-1604
Phone Fax
Phone Fax Address, Phone and Fax of Majority Owner Principal Place of Business:
same
Phone Fax
Name of Authorized Representative: William J. Moser
Printed Name
Mm )QVIW-—/ 11/28/2017
1gnature Date

E-Mail Address ofRepresentative:  netmoser@bellsouth.net

PLEASE INCLUDE THIS COMPLETED PAGE AS THE FIRST PAGE OF
YOUR SUBMITTAL.



Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr,
Sulphur Springs, TX 75482

Graves Fumphies  Stahl Jed

JUSTICE OF THE PEACE
COURTS 1 AND 2
COLLECTION SERVICES

November 28, 2017



Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

Graves Humphries StahLqyl
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

SECTION 1

OFFEROR QUALIFICATIONS

November 28, 2017
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482
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Graves Humphries Sahl dy

To: Panola County
Lee Ann Jones, County Judge
110 S. Sycamore, Room 216-A
Carthage, TX 75633

Re: Justice of the Peace Courts 1 and 2 Collection Services

Thank you for your time and courtesy in considering this proposal. We appreciate your need for
good plaming, quality services and strong support, The enclosed material should give you a better
understanding of our company and the products and services that we offer. We acknowledge
receipt of the published Request for Proposal. Our response to your Request for Proposal follows.

GHS, Ltd. offers a modemn and comprehensive system developed specifically for municipal and
county governments. As you may be aware, these systems are currently installed in over 85 Texas
counties and operating with great success.

We are proud of our reputation for putting the customer first in every aspect of our business, We
feel that this attitude is one of the most important contributors to our success and to the success of
the customers we serve.

If you have any questions or need any additional information, please don’t hesitate to give me a
call at 318-207-1218 or Jeff Gloor at 817-205-5171. Again, thank you for your consideration. We
look forward to building a successful relationship with you and Panola County.

[,()m. }wa-v/

William J. Moser, Marketing Manager

netmoser@bellsouth.net

NET Data Corporation - 800.465.5127- 1110 Enterprise Lane Sulphur Springs, TX 75482



Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

(raves ‘Humphries! Seah e

Executive Overview

Choosing the right computer software can be one of the most critical decisions you make as an
elected official. NET Data understands the importance of antomation for county government. In
government today, you are likely faced with reduced budgets and increased workloads while still
trying to maintain a high level of customer service to the taxpayers. We can deliver you the type
of office automation that will enable you to meet the challenges you face today.

Software that simply mirrors your business is not enough. We take the time to understand the flow
and structure of your business. Most important we realize that each office is unique, so what we
offer you, first and foremost, is the ability to listen.

Our record of providing quality solutions has earned us the respect of IBM. IBM has recognized
NET Data by selecting us an IBM Authorized Agent, Application Specialist, and Industry
Remarketer. Additionally, NET Data has received various achievement awards for quality
performance. ~

Application Software

NET Data applications utilize the latest in application development technology. Our applications
have been carefully designed to deliver user productivity, while maintaining the kind of quality
audit trails you depend on for day-to-day accountability.

Our family of products will help you control your business and serve your customers better, All
our application software systems adhere to strict programming standards, providing consistency
across our product line. We are constantly enhancing application software to deliver you the best
solution with today’s technology.

The NET Data systems are specifically designed to help your people be more productive to
provide information when and where you need it, to keep your business running smoothly.

GHS was started on the idea that NET Data could provide collection services to current customers
at no charge. Providing judicial software for Justice of the Peace offices for over 30 years placed
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

Grraves HHumphrias; Stabl, Jed

NET Data in a unique position to develop a product for municipal courts and county governments
and merge it with standard collection procedures to develop a fully integrated collections solution.

GHS is owned and operated by the same individuals as NET Data, David Graves, Tory
Humphries, and Scott Stahl. They have continued the tradition of quality product, quality customer
service to GHS, surrounding themselves with programming and support expertise producing a
complete judicial management service to Justice of the Peace offices across Texas.

GHS Collections department is fully staffed with individuals speaking directly to defendants
collecting on delinquent cases every day. Almost all of the collection staff is fluent in Spanish as
well. Our support staff in the Judicial Management Services department has been taking care of
NET Data customers for a-minimum of 5 years. Combined with over 20 years of programming
experience, the GHS team knows what JP offices need to complete their offices tasks efficiently
and effectively.

NET Data proposes to bring additional focus to your delinquent
cases through...

Customized maliings

Focused telephone campaigns

Staffing with multi-lingual professionals
Updating defendant address information
Coordinating payment arrangements

Which will benefit your office by...

Reducing your case backlog
Improving the efficiency of your court system
Increasing your delinquent revenues

Additionally NET Data will provide resources to improve the
efficiency of your office by...

Offering courtesy notice mallings '
Improving statistical data to better measure resuits
Working to improve the efficiency of your OMNI filings
Offering NRVC filings

Providing for electronic exchange of case event information

Cost...

Offenses after June 18, 2003 30% (no cost to County)
Adjudicated offenses pre 6/19/2003 30% (no cost to County)
Unadjudicated offenses pre 6/19/2003 20%



Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

President:

Dave Graves

Vice President:

Scott Stahl

Municipal Marketing Manager:
Dallas Osbom

Greves ‘HumtiphrlesiStahl Jed

Marketing Manager:
Bill Moser

Customer Support Manager:
Paula Keen

Municipal Support Supervisor:

Amber Cody

David Graves formed NET Data in 1983 in Sulphur Springs, TX. NET Data currently serves over
Ninety (90) counties and Municipal Courts in Texas. That includes over 200 elected officials.
NET Data’s headquarters are in Sulphur Springs with satellite offices in Shreveport, Jacksboro,
and Austin. The entire above-mentioned personnel can be reached at 800-465-5127.




Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

Graves Humphries' Stahl Std

Corporate Overview

NET Data was founded in 1983 with a single goal in mind: Designing a quality product with the
capability to grow. Because quality software development and support is our main objective, we
have been able to focus exclusively on the demands of an ever-changing marketplace. The
flexibility of our software and more than one hundred years of combined experience with local
government data processing provide us with a solid foundation of knowledge and experience to be
utilized in the installation and ongoing support of your data processing installation.

We take great pride in providing quality cost-effective solutions for Texas County governments.
By adding dedication to customer support and user satisfaction, you can see why we have such a
successful track record with our customers. Just as important, our quality products are matched by
our commitment to customer service that’s second to none, before, during and long after the sale.

Since 1985, NET Data has been an IBM Business Partner. Qur partnership with IBM as an
Authorized Agent, Authorized Application Specialist, and Industry Remarketer has given us
access to the latest technology and support information, enhancing our ability to perform. We
value our relationship as a team player with this world-famous industry leader to provide you with
the most advanced capabilities in the industry today. We invite you fo join our team so that you
may benefit from the strength and security of our partnership.

NET Data has application software for every department in county government. The majority of
the staff at NET Data has extensive experience in Texas county government giving us that extra
edge in understanding the business we service.

Our software runs on an IBM Power System the most popular computer in the industry. The
Power System has won the Malcolm Baldrige National Award for Quality. As a matter of fact, if
you can name an award, the Power Server has probably won it.

These are just some of the things that have made NET Data a successful company, but the real
success story is our customers!



Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

Graves ‘Bumphries' Smh\ed

Corporate Position

» 63 Employees (47 full-time application support / development personnel)

e Corporate Office in Sulphur Springs with satellite offices in Shreveport, Cleburne, Jacksboro,
and Austin

e Software installations in over 109 Entities

e  Total number of active clients: 91 Counties, 17 Municipal Courts, 1 Independent"School
District

s Total number of active county government clients: 91

» Stable organization ~ Founded in 1983, over 33 years of experience
»  Software exclusively for Texas County Government

»  Other applications included
* Constable Tracking Process

* County and District Clerk Case Management

* County and District Attomey Case Management
* Financial Management

* Hot Check

* Jury Selection

* Justice of the Peace Case Management

* Law Enforcement

* Municipal Case Management

* Records Indexing

* RVIDocument imaging

* Property Tax Management
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Graves, Humphries, Stahl Ltd.

1110 Enterprise Dr.

Sulphur Springs, TX 75482

Graves Humphries SuahlJed

Experience in Texas courts. List references from current and previous clients in Texas courts,

preferably County Courts.

*As a matter of transparency, NET Data provides a full listing of our references.

COUNTY
Anderson County*

Baylor County*

Bee County*

Blanco County*

Bosque County*

Brown County*

Caldwell County*

Cass County*

Cherokee County

Cochran County*

Customer References

A e e e Sttt s 20l s - st g i b i

CONTACT

JP1 Gary Thomas
TP2 Carl Davis
JP3 James Todd
JP4 James Sharp

JP1 Rick Jeter
JP2 Teresa G. Gray

JP1 Susana Contreras
JP2 Amy Shanklin
JP3 Abel Suniga

JP4 Esther Castro .

JP1 Randy Brodbeck
JPA HR. Riley

JP1 Jeff Hightower
JP2 James W. Zander

JP1 Doug Hurt

JP2 Michael Holder
JP3 Bryan Thompson
JP4 Jim Cavanaugh

JP1 Matt Kiely

JP2 Homer Horne

JP3 Ben Brady

JP4 Raymond Deleon

JP1 Barba;:a McMillon
JP2 Gina Bassham
JP3 Micki Henderson
JP4 Bridget Smith

JP3 Phillip Grimes -

JP1 Donna Schmidt

TELEPHONE

903-764-5661
903-723-7486
903-723-7418
903-723-7419

940-885-2662
940-889-3300

361-362-3233
361-375-2343
361-362-3235
361-287.3436

830-863-4888
830-833-4212

254-435-2921
254-675-8939

325-643-2688
325-643-5962
325-643-5962
325-646-6437

512-398-1810
830-875-5260
512-357-6729
512-398-1841

903-756-5341
903-639-7268
903-796-3891
903-796-8493
003-586-9161

806-266-5302
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Graves, Humphries, Stahl Ltd.

1110 Enterprise Dr.
Sulphur Springs, TX 75482

Coke County*

Cotorado County*

Culberson County*

Delta County*

Eastland County*

Edwards County*

Erath County*

Falls County*

Franklin County*

Goliad County*
Hamilton County*

" Hardin County*

Hood County*

Hopkins County*

Jeff Davis County*

JP1 Jackie Walker

JP1 Billy Hefner

JP2 Chrs Maddux
JP3 Francis Truchard
JP4 Stanley Warfield

JP1 Rita Carrasco
JP3 Michael L. Davis

JP5 Ginny Phifer

JP1 R B. White
JP2 D.J. Walker

JP1 Tommy Walker

JP1 Shawnee Bass
JP2 Bart Greenway

JP1 Jack Smith
JP2 Debra Trotter
JP3 Preble Polk
JP4 Sharon Maxey

JP1 Jim Alford

JP1 Susan Moore
JP2 Steve Kennedy

JP1 James Lively

JP5 Melissa Minton

JP1 Roger Howell
JP2 Martin Castillo
TP3 Kathy Gwinn
JP4 Danny Tuggle

JP1 BJ Teer
JP2 Bradley Cumtmings

JP1 Mary Ann Luedecke

Graves “Humphries StahlTyd
325-4534777
979-732-2734
979-725-8833

979-732-8725
979-234-2042

432-283-2609
432-283-1101

903-395-4400

254-629-1088
254-629-1088

830-683-5187

254-965-1441
254-445-2766

254-883-1427
254-883-1428
254-583-7506
254-546-3700
903-537-4644

361-645-3663
361-645-3320

254-386-1220

409-755-2862
817-408-2660
817-579-3290
817-579-3202
817-408-2530

903-438-4027
903-438-4038

432-426-3045
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Graves, Humphries, Stahl Ltd.

1110 Enterprise Dr.
Sulphur Springs, TX 75482

Kimble County *

Liberty County*

Live Oak County*

Llano County*

Loving County*

Madison County*
‘ Marion County*

Mills Coumty*
Mitchell County*
Montgomery County*

Nacogdoches County*

Newton County*

JP1 Josh Cantrell

JP1 Stephen Hebert
IP2 Ronnie E. Davis
IP3 Cody Parrish
JP4 Larry Wilbum
JP5 Wade Brown
JP6 Ralph Fuller

JP1 Elizabeth Ellis

JP2 Virginia Tanguma
JP4 Endercio Chapa, Jr.

JP1 Bebe Piatt

JP2 Linda Ballard
JP3 Era Marion

JP4 Brian Alexander

JP1 Phyllis Young

JP1 Jon Stevens
JP2 Lew Plotts

JP1 Lena Pope
JP2 Jo Ann Nutt

JP1 Kim Avants

JP1 & 4 Rick Grissam
JP2 & 3 James Williams

JP1 Wayne Mack
JP2 Trey Spikes
JP4 James Metts
JP5 Matt Masden

JP1 Kerry Don Williamson
JP2 Dorothy Tigner-Thompson
JP3 Leann Goerner

JP4 David Perkins

JP1 Connie Smith
JP2 Brenda Smith
IP3 Michael Greer
JP4 Dana Ashmore

Graves Fumphries Stahl i

325-446-2800

936-336-4558
936-587-4010
936-298-9407
936-258-2461
281-592-9229
281-593-8422

361-449-2733
361-449-2733
361-449-2733

830-598-2296
512-793-2332
512-793-2016
325-247-3178

432-377-2001

936-348-5151
936-348-5151

903-665-2392
903-665-3581

325-648-2278

325-728-8906
325-728-5162

936-539-7801
936-760-5802
9365397970
936-539-7806

936-560-4867
936-560-7727
036-560-7889
936-569-9365

409-397-4545
409-565-9944
409-565-2719

409-746-7190
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Graves, Humphries, Stah! Ltd.

1110 Enterprise Dr.
Sulphur Springs, TX 75482

Ochiltree County*

Orange County*

Palo Pinto County

Parmer County*

Polk County

Rains County*
Red River County*

Refugio County *

Rusk County*

Sabine County*

San Augustine County*

Titus County*

Tyler County*

Upshur County

JP1 Braden Karber

JP1 Hershel Stagner, Jr.
IP2 Derry Dunn

IP3 Joy Dubose Simonton
JP4 Rodney Price

JP2 Shane Long*

JP3 Shawn Humphries*

JP4 CL. ‘Coppy’ Hodgkins, Jr.
JP5 Bobby Hart *

JP1 Jo Beth Gipson
JP2 Sandra Clayton
JP3 Pam Haseloff

JP1 Darrell Longino
JP2 Sarah Arnett

JP3 Robert Johnson
JP4 Jamie Jones

JP1 Don Smith
JP1 Shelley Benton

JP1 Loraine Lopez
JP2 Emi Riemenschneider

JP5 Joe Sorrells

JP1 Roger Gay
JP2 James Brasher

JP1 Sheila Ponder
JP2 Ardis Mosby
JP3 Billy Williams
JP4 1.D. Miller

JP1 Kay McNutt
JP2 Paula Dyke

JP1 Trisher Ford
JP2 Martha Dawson
JP3 Milton Powers
IP4 Jim Moore

JP1 Wyone Manes
JP2 Lyle Potter

Graves “Humpteies Suhl G

806-435-8020

409-882-7800
409-882-7805
409-735-8133
405-769-2284

940-664-2212
940-779-3551
940-672-5381
940-325-3201

806-250-2412
806-251-1356
806-481-9964

936-327-6841
936-646-3674
936-398-4114
936-327-6865

903-473-5000
903-427-3322

361-526-4877
361-526-1635

903-657-0309

409-787-3719
409-584.2211

936-275-3552
936-275-3552
936-275-3552
936-275-3552

903-577-6760
903-577-6756

409-283-3631
409-283-8426
409-837-2447
409-837-2447

903-680-6269
903-843-5023
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

Van Zandt County*

Wharton County*

Wilbarger County*

Willacy County*

Wilson County*

JP3 Rhonda Welch
JP4 Rebecca Skinner

JP1 Pam Harvath
JP2 Sandra Plaster
JP3 Herbert Dunn
JP4 Scoit Shinn

JP1 Jeanette Krenck

JP2 Cynthia ‘Cindy’ Kubicek

JP3 Dennis Korenek
JP4 Tim J. Drapela

JP1 Gene Morton
IP2 Lewis Templeton

JP1 Yesenia Rosas

" JP2 Juan Salinas

JP3 Juan Silva
JP4 Juan Salinas
JP5 Rudy Cantu

JP1 Johnny T. Villarreal
JP2 Sara Canady

JP3 Harold Schott

JP4 Clara Jane Rutland

Graves “Humphries -Stahl.qed

903-680-8350
903-843-4039

903-962-3471
903-567-6569
903-873-3592
903-833-5705

979-532-3941
979-335-6210
979-648-2363
979-543-4322

940-553-2306
940-553-2306

956-699.5018
956~689-6255
956-699-2940
956-689-3381
956-689-3381

330-893-5112
830-484-2356
830-779-2285
830-393-4052
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

MUNICIPALITY

City of Clifton*

City of Col‘orado City*
City of East Bernard*
City of Hico*

City of Hughes Springs *
City of Junction *

City of Linden*

City of Log Cabin*
City of Orange Grove*
City of Palmer*

City of Pearsall*

City of Pinchurst*
City of Pineland*

City of Queen City*
City of Stephenvilie*
City of Stockdale*

City of Sulphur Springs*

*denotes GHS, Ltd. Customer

CONTACT

Tudge Jeff Hightower
Judge Normalinda Perez
Judge Cynthia Kubicek
Judge Charlie Buenger
Judge Gina Bassham
Judge Larry Harrison
Judge Barbara McMillon
Judge Donna Mathis
Judge Elizabeth Ellis
Judge Bill Scott

Judge Noemi Flores
Judge Derry ‘Dlmn
Judge James Brasher
Judge Micki Henderson
Judge Shawnce Bass
Judge Darryl Becker

Judge BJ Teer

Gravis Humphrics Sishl, Ted

TELEPHONE

254-675-8337
325-728-5331
979-335-6210
254-796-4620
903-639-7268
325-446-4473
903-756-5341
903-489-4204
361-384-9311
972-449-3272
830-334-4160
409-886-3873
409-584-2390
903-769-3891
254-965-1441
830-996-3128

903-885-7454
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Experience in receiving/transmitting data electronicaily.
In conjunction with Icon, GHS, Ltd. sends and receives electronic data on a daily
basis with each customer without any processing or preparation from the customer.
For customers using other software programs, GHS, Ltd. would receive a file from
the customer on a regular basis.

Experience and stability of key staff. State the location of the office, as well as the number of

professional staff employed at that office that will have primary responsibility for the service.
Amber Cody- Amber joined NET Data in 2007. She provides supervision for
customer support and continuing training for 200+ Justice of the Peace and
Municipal Courts across the state. Amber has held various positions in beth State
and Local Governments, giving her more than 13 years of experience including:
Child Protective Services, Legal Assistant and Chief Court Clerk for Hopkins
County Precinct 1. Amber earned her Bachelor of Science in Criminal Justice from
Texas A&M University in 2003.

Kim Rogérs- Kim joined NET Data in 2009 as the credit card support staff. In

August of 2015, Kim began the role of Collections Manager. Kim earned her Masters

of Business Management degree from Texas A&M Commerce in May 2017. Kim

handles the daily operations of GHS and the Call Center, credit card related support

] and  installation, and support for IRA  applications held on
( www.texasonlinerecords.com,
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GHS COLLECTION MANAGEMENT SYSTEM

The only fully autemated collections management solution that exists today!

The GHS Collection Management System fully integrates with NET Bata's P Case Management and Municipal Case
Management software. This tight integration creates a synergy that increases current collections while reducing
the workload on your court.

GHS DOES THE WORK. YOU STAY LN CONTROL,
Flexibility to tailor collection practices ta suit your needs.

The GHS Collection Management Systern boosts your current collections by automating many delinguent case
collection processes:

= Automatically sends courtesy nofices to cases in jecpardy of going delinquent
« Delinquent cases identified and automatically sent to GHS

« Empowers courts to exclude cases from going to collections

« Generates and sends delinquent mailers

» Automated phone campaigns

» Payment processing via phone, online, and mailed money orders

« Post payments in batch

+« Manages defendants’ payment plans

« Automated OMNF and NRVC Tilings

+ Automatically updates case records with collection activity

Decreose the backlog. Increase the revenue,
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Support / Maintenance

iCon is the latest version of NET Data’s continually evolving product line.

“Intelligent Connections” (ICON) was created with rich user experience and productivity in mind.
Several years of research and development combined with the vast knowledge of county
government has produced a product that can exceed current demand and those to come.

Our product is a Java based rich client application. iCON allows users to run the software via the
internet but still maintains the responsiveness of a native desktop application. This allows us to
reap the benefits of many information technologies. The software can utilize web service, desktop
integration, remote data access and much more while making the experience seamless to the user.

The use of Java based technologies allows us to achieve true platform independence. While we
prefer the time-tested stability of the IBM i server, we can also provide other solutions depending
on your needs.

The 1CON platform is intuitive. The use of wizards and continnous feedback, guide the user thru
tasks while allowing flexibility and customization at any point. The leaming curve is short
regardless of experience level. All aspects of the system can be accessed without interrupting the
current work flow,

NET Data customer support is available via 800 # Monday — Friday, 8:00 A. M. to 5:00 PM. We
pride ourselves on exceptional customer service.

i
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Collection Procedures

GHS picks up cases for private collections every night, Moﬂday thru Friday.

» The date the case is sent to private collections will be entered in the case.
All correspondence and contacts made by GHS will be entered in the notes of each case.

* For all cases with an offense date after 6/18/03, the 30% private collection fee will be
added to the collection record.

+ For all cases with an offense date before 6/18/03 and are adjudicated, the 30% fee will be
added to the collection record.

o TFor all cases with an offense date before 6/18/03, the contracted percentage will be
deducted from the county portion of the fine and put-in PC30,

Requirements:
Must be Class C or Hot Check
Private Collection Date must be blank
No “Exclude From Private Collections” Event
No Disposition Event
No Dismissal Event
No Fine Due Date Event or 61 days past due
No Appeal Event
Appear Date must be 61 days past due
Notice Date must be 61 days past due
Notice Extension Date must be 61 days past due
Defensive Driving Due Date + 30 days must be 61 days past due (91 days total)
Other Defer Due-Date must be 61 days past due
*Cﬁuﬂ Date 61 days past due
GHS will not pick up a case with Pending Court Date
Offense Date must be 61 days past due
File Date must be 61 days past due ‘
Last Payment Date must be 61 days past due
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Offense Date not 01/01/1900
Total Due must be greater than Zero

Attomey Name must be blank

*Plea of Not Guilty will not keep a case from going to Private Callections.

Courtesy Notices

If the case is not satisfied by the Appear Date, a Pre-Warrant or Courtesy Notice is sent by GHS
with your Court’s information on it and an entry will be made in the Issued Documents.

Reguirements.

No Payments\
No Events Except:
Case Filed
Appear B}; Date
Notice Date.
Appear By Date + 14 days = today
Total Due must be greater than zero
Case must be in the Class C Criminal docket or Juvenile docket

**Please note that if the courtesy notice is returned to your office by the Post Office undeliverable,
you will need to mark the address as a bad address in PID. If a new address is located prior to the
case being picked up for private collections, GHS will not send a second courtesy notice.

OMNI
GHS will not report a case to OMNI if:

1. Excluded From Private Collections Event is active
2. Has a future Court Date
3. Fine Due Date is less than 14 days ago
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Has a future DSC Date Due
OMNI Date has been entered
DL state is not TX
First 8 characters of the DL are not numeric and the last 2 are not spaces
No Date of Birth
Case is disposed
10. No money is due
11. The OMNI fees have already been added
12. The case has not been picked up by GHS for private collections (*see exception below)
13. Customer is not signed up with GHS to do OMNI

e

A date will be entered in the OMNI Date field by GHS and in Events.

GHS will make an entry in the notes that the OMNI has been sent and the date sent,

OMNI fees will be added to the collection record.

When the case is disposed, and is in private collections, GHS will pick up the
disposition that night and the OMNI Clear transaction will be sent. GHS will
make an entry in the notes that the OMNI Clear has been sent and the date sent.

e IMPORTANT NOTE: If the case is not in GHS and is in OMNI then you will
have to manually clear the OMNI by performing the “OMNI Clear” Action.

OMNI Rejection

*  You will receive a daily email when OMNI rejects a case and the reason why the
case was rejected.

o An “OMNI Rejection™ note will be added to the Events.

o OMNI fee will be removed.

¢ You will need to inactivate the OMNI Add Event, make necessary corrections to
the case, manually add the OMNI fee and perform “OMNI Add” action to
resubmif to OMNIL,

Manual OMN] Add/OMNI Clear
» *To mamally produce an OMNI Add on a case that has not been picked up for
Private Collections by GHS, add the Action “OMNI Add” from your choice of
Actions.
o The collection record will NOT be updated to reflect the OMNI fees by
GHS. You will need to add any OMNI fees to the collection record.
o Please note “OMNI SENT” entry will not be in the notes until the second
business day.
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o GHS will enter the date the OMNI Add is sent in the OMNI Added date
field m your Disposition tab.

o

o If the case is disposed of prior to being picked up for private collections,
GHS will not send an OMNI Clear. Your office is responsible for placing
the Action “OMNI Clear” to produce the clear transaction.

To manually produce an OMNI Clear transaction, add the Action “OMNI Clear”
from your choice of Actions. GHS will pick up the Action the night of the change
and the OMNI Clear will be sent. .

o Please note OMNI clear entry will not be in the notes until the next
business day.

o In order to remove the OMNI fee from a case once the clear has been sent
and the case is still pending, you will need to manually remove the fees
from the collection record.

These Actions will be recorded in your Events tab.

GHS will not report a case for NRVC if:

D00 NG A N

“Traffic Misdemeanor Non Parking” is not the Offense Type Code
Excluded From Private Collections Event is active

NRVC date has been entered

Fine due date is less than 10 days ago

DL state either spaces or TX or AK or CA or MI or MT or WI
Case is disposed

Offense date 1s more than 180 days

No money is due

The case has not been picked up by GHS for private collections

. Customer not sign up with GHS to do NRVC

A date will be entered in the NRVC File Date field, in your Disposition tab, by GHS. This
is the date that the NRVC was sent to the defendant.

The case will be tracked for 25 days and if it is not disposed of on the 25% day, GHS will
send the NRVC to the State and enter that date in the NRVC to State Date field.

GHS will make an eatry in the notes that the NRVC has been sent and the date sent.

When the case is disposed, GHS will send the clear transaction. GHS will make an entry
in the notes that the NRVC Withdrawal has been send and the date sent.
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GHS can handle your Time Payment fee without any assistance from your Court. If the case has a

Judgment or Judgment Guilty Plea then GHS will add the $25.00 Time Payment fee for you.

Requirements:

)

Active case

Judgment or Judgment Guilty + 31 days = Add $25.00 fee
Does not have Time Payment — Add Fee Event

Open case

Does not have Time Payment Fee

Balauce Greater than Zero

For these cases we add Time Pay — Add Fee event and Time Payment fee

PAYMENT SERVICES

GHS can handle your delinquent payment plans from start to finish.

‘We can provide your defendants with structured payment plans and
monitor those plans for your office.

‘We can provide online Credit Card payment options to your defendant’s on
delinquent cases.

We will take all payrents and render the payment to the Court when the
case is paid in full. -

Paid in full cases are rendered to the Court every Friday.

Partials are disbursed monthly at the end of each month,

We will clear the OMNI when the case is paid in full to GHS.

We will send out letters and make phone calls to defendants reminding
them of the payment plan obligation.

This service can be handled withont any assistance from the Court.

Every communication or payment is documented in the notes of each case
so the Court is always awarc of how the case is being handled.
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Describe the Offeror's methodology for handling customer questions/problems.
In conjunction with iCON Software, call center employees and NET Data support staff have
access to case information directly. If the call requires clarification from county staff, they will be

coniacted. g
The GHS software is updated nightly with information from the courts dockets to ensure accurate

case standings and amounts owed on citation. Call center agents also access the court docket.
directly in iCON to ensure accuracy and assist defendant with case information.

Describe the Offeror's methodology for handling non-English speaking customers.
Currently, 90% (uinety) of call center staff is bi-lingual.

Provide examples of correspondence that will be used for collecting delinquent fines.

~

PRE-WARRANT NOTICE

NEWTON COUNTY
JUSTICE OF THE PEACE, PRECINCT 2

CASE #: C21700G5 APPEARANCE DATE: 08/15/2017  AMOUNT: § 305.00
OFFENSE: DRIVING WHILE LICENSE INVALID

STOUFFER,WILLIAM RICHARD

The time allowed for you to reply to the above charge has expired. Unless
your remittance of the fine amount or an Appeal Bond is received within
tendays. you will also be charged with Failure To Appear and Warrants issued
for your arrest. Please send a Money Order or Cashier’s Check to the address
below. NO PERSONAL CHECKS will be accepied. Retum this notice with
vour remittance.

This natice is sent o you as a couriesy and is not requived by law. You have the right 1o enter o plea and go to trial or you
may conlact the court regarding elternative payment optians. If you have previously 1oken care of this case, please
disregard this notice. For more informaiion please catl {4081 565- 054

- N ' NEWTON COUNTY
JUDGE SUSTICE OF THE PRACE. PRECINGT 2
BRENDA SMITH P.O.BOX {78

WIERGATE, TX 75977
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ABILENE, AMARILLO, AUSTIN, DALLAS, EL PASQ, FORT WORTH, GEQRGETOWN, GRAND PRAIRIE,
HOUSTON, IRVING, KILLEEN. LAGO VISTA, LEANDER, LIBERTY HILL, LLANO COUNTY, LOCKHART.
MARBLE FALLS, MIDLAND. NEW BRAUNFELS, ODESSA, PFLUGERVILLE, ROUND ROCK, SAN ANGELO,
SAN ANTONTO. SAN MARCOS, TRAVIS COUNTY, WILLIAMSON COUNTY, & WACO.

WARRANT ROUND-UP

A WARRANT 18§ PENDING FOR YOUR ARREST IN ONE
OR MORE OF THE AGENCIES LISTED ABOVE.

BEGINNING SATURDAY, MARCH 3. 2007. THE LAW ENFORCEMENT AGENCIES OF OVER 100 ENTITIES ACROSS

TEXAS INCLUDING THOUSE ABOVE WILL COMBINE FORCES TO SEARCH FOR YOU ARD OTHERS WITH

WARRANTS. YOU WILL BE ARRESTED IN YOUR HOME, PLACE OF BUSINESS OR WHEREVER WE MAY FIND YOUL
ACTIMMEDIATELY TO AVOID ARREST!

LLANO COUNTY JUSTICE OF THE PEACE, PRECINCT 1
In Person: 101 Ferguson Rd, Horseshoe Bay, TX Monday—TFriday, 8am—4:30pm
Mail 10: P.0. Box 8739, Horseshoe Bay, TX 78657
Payments:  Pay by cash. moncy order. cashier’s check, VISA or MasterCard

Information:  355.535.5535
Case #: 123456789 Warrant Date:  09/06/2006 Fine Amonnt:  $250.00

PAY YOUR FINE(S) NOW—AVOID GOING TO JAIL

*WARNING: This court has reported you to DPS for non-renewal of your Drivers License. Only fult payment will clear your status
with DFS. If vou mail-payment, your warrani(s} will remain active and you remain subject to arrest until payment is received &
posted by the appropriate court. Cail ta confirm payment. :

£ER, OUTSTANDING CRIMINAL CASE

WARRANT WARNING.. © - = .
YOU COULD HAVE.A “ARMNT!SSIJEDFOR YOUR ARREST. ATANYTL!- c
- ON THE CASE usm.,aELQW‘"mE.-RENE}Vr\l;‘QFFYQIIR*:DRI\-’ER»ucméﬁ” A
MAY BE SUSPENDED IN YOUR HOME STATE 'AND'YOUR MOTOR-VEHICLE : . -
DN 3 ME, PLACE OF BUSINESS OR:ANY LOCATION.-ACT -~ ™7
IMMEDIATELY TO AVOID FURTHER ACTION! o ‘Y Logmal;_, L ‘

| 'BLANCO COUNTY JUSTICE OF THE PEACE, PRECINCT'. & ("
Meil Peyroeat 02 P.O. BOX 596 BLANCO TX78686. <+, .. = .= -

" Payprom Typés: casbixr’y ébeokl rocey wrdes 57 cash (15 pe

7 Gl o o ke gt

, mmmsw SR, 7 O CcCirand
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Graves Humphries Stahi, Ltd.

P.0O. Box 1383
SulphurSprings, TX 75483
{877)-435-1500
S Loy eyt U ot g o B
e TREVING, JUAN MANUEL

3z30 VILLAGE GLEN BLANCO COUNTY

SAN ANTONIC TX T821&-3802 JUSTICE OF THE PEACE, PRECINCT, 4

EES66LY AMOUNT DUE $396.63
g/1IE01T GHS ACCOUNT #: COURT CASE #:

011316902 ccis-0118
Final Notice and Warning of Possible Arrest Warrant

TREVIND, JUAN MANUEL

You have failed to respond to previous notices regarding this matter. This is
your FINAL NOTICE. We were retained to pursue this matter pursuant to
Article 102.0031 of the Texas Code of Criminal Procedure. Failure to respond
to this final natice may lead to additional criminal charges filed against you,
hawing additiona! fines levied against you, and having a warrant issued for
your arrest. if you are represented by an atiorney, forward this letter to
him/her. If you are not represented by counsel, it is critical that you respond
to this final notice immediately or appear before the court in person to

C pratect your legal rights.

Sincerely,

SOOI,

C. Cable
Attorney At [aw
ENTER YOUR PLEA BELOW AND RETURN THIS ENTIRE LETTER WITH THE REQUIRED PAYMENT(s}
Amount Due: $§386.63 Payment must be in Hie form of cashier's check or money order payable to:
Defendant: TREVINO, JUAN MANUEL BLANCC COUNTY JUSTICE OF THE PEACE, PRECINCT 4
Driver's License: Sleate contact GHS. Ltd. to verity your outsanding balance. as amounts are subject te change.

You have the night to enter 2 plea and ge to trial or you may contact the scun regarding ahermatwe payment
aptiansal you wish o enter 2 plea of NOT GUILTY, you must appeir in parson at the court. Juveniies {16 years and
younger] must cppeqgr befsre the sourt with o porent or Japal guardiar:.

A. Yheraby enter a plea of GUILTY and walve my right to trial, including jury trial.
B. | hereby enter a plea NOLO-CONTENDERE (NO CONTEST) and waive my right to trial, including jury trial.
) C. I have previously entered a plea or there has been a judgment against me decided by the court.

BLANCD COUNTY 911728007
JUSTICE OF THE PEACE, PRECINCT 4

P.0. BOX 595 _

BLANCO TX 78606 TREVING, JUAN MANUEL DATE -
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Describe the adequacy and sophistication of your telephone resources.

NET Data utilizes an IVR from Acqueon AiQ for automated phone payments, intelligent call
routing to agents, and outbound campaigns. This helps ensure the end users are able to make
payments in English or Spanish, talk with live agents in English or Spanish to answer any account
guestions with minimum waif times, and make payments directly through the IVR. The IVR
allows defendants to put in an account number to find their case and, if the couit allows, make
partial or whole payments. This system is available to defendants to make payments 24 hours per
day. :

Provide examples of telephone scripts that will be used for collecting delinquent fines,
INBOUND CALL:

AGENT: Thank you for calling GHS Limited. This is {INSERT AGENT NAME}, how may I
help you? {Prior to providing any information to the caller, agent requests identity verification
from caller} Agent: I can help you with that, can you provide me with your case number or name?
{once received, agent asks for more identifiers} Can you provide your date of birth for verification
before I release any information?

OUTBOUND CALL:

AGENT: This is {INSERT AGENT NAME} with GHS Limited calling on behalf of {Insert Court
Name} regarding an outstanding citation for {INSERT DEFENDANT NAME}. If the defendant is
on the phone or a spouse who wants to speak for the defendant, identification/verification is
requested. AGENT: Can you verify the date of birth before I proceed?”

**On both inbound and outbound calls, once verification is received, the agents provide the
caller/defendant with case the details and total amounts due and payment options. If defendant
wishes to pay, the caller is transferred to the automated phone system for processing,
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Identify and describe the qualification and length of service of the lead staff that will be

Gy

N
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assigned to coordinate and resolve all business matters between the County and the Offeror.

Robin Minyard Williams — Project Manager. Robin joined NET Data in 1999. She
has been involved in various roles throughout the years from Customer Support to
Project Manager. Robin will oversee the conversion/installation process from start
to finish.

Amber Cody- Amber joined NET Data in 2007. She provides supervision for
customer support and continuing training for 200+ Justice of the Peace and
Municipal Courts across the state. Amber has held various positions in both State
and Local Governments, giving her more than 13 years of experience inchuding:
Child Protective Services, Legal Assistant and Chief Court Clerk for Hopkins
County Precinct 1. Amber earned her Bachelor of Science in Criminal Justice from
Texas A&M University in 2003

Kim Rogers-

Kim joined NET Data in 2009 as the credit card support staff. In August of 2015,
Kim began the role of Collections Manager. Kim earned her Masters of Business
Management degree from Texas A&M Commerce in May 2017. Kim handles the
daily operations of GHS and the Call Center, credit card related support and
installation, and support for IRA applications held on www.texasonlinerecords.com.

Identify and describe the qualification and length of service of the lead staff that will be
assigned to oversee and manage the collection activities for the County.

Kim Reogers- '

Kim joined NET Data in 2009 as the credit card support staff. In August of 2015,
Kim began the role of Collections Manager. Kim earned her Masters of Business
Management degree from Texas A&M Commerce in May 2017, Xim handles the
daily operations of GHS and the Call Center, credit card related suppert and
installation, and support for IRA applications held on www.texasonlinerecords.com.,

Describe the qualification and number of collection staff that will be assigned to the
collection activities for the County.

Kim Ropers — Collections Manager and Credit Card Specialist

Kim joined NET Data in 2009 as the credit card support staff. In August of 2015,
Kim began the role of Collections Manager. Kim earned her Masters of Business
Management degree from Texas A&M Commerce in May 2017. Kim handles the
daily operations of GHS and the Call Center, credit card related support and
installation, and support for IRA applications held on www.texasonlinerecords.com,

Michelle Castro — Senior Call Center Agent
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Michelle joined GHS in 2009 as a call center agent. Michelle is a bilingnal call
center agent and assists with defendant calls as well as training for new cmployees,
daily posting of payments, and assisting the collections manager when needed.
Michelle also assists with calls from the county offices in regards to OMNL NRVC,
or delinquent case questions or concerns.

Cynthia Davila — Call Center Agent

Cynthia joined GHS m 2011. Cynthia is a bilingual call center agent and assists with
defendant calls and aides in training new call center agents. Cynthia also assists with
OMNIL, NRVC, and delinquent case related needs. She also assists in training skip
frace agents.

Shelby George — Call Center Agent

Shelby joined GHS in 2012. Shelby assists with daily batch posting and assists
with defendant calls and aides in training new call center agents. Shelby also assists
with OMNI, NRVC, and delinquent case related needs. She also provides help in
training skip trace agents.

Armando Perez — Call Center Agent and Mailer Agent

Armando joined GHS in 2015. Armando is a bilingual agent and assists with
defendant calls. Armando is the primary mailer agent and handles the duties related
to the weekly mailer tasks including the reports and printing of mailers.

Jessica Santana — Call Center Agent

Jessica joined GHS in 2016 as a skip trace agent. Jessica was promoted to Call
Center Agent to assist with phone calls after six months. Jessica is a bilingual agent
and she assists with defendant calls as well as aides in traming new skip trace
agents.

Juliana Perea — Call Center Agent

Juliana joined GHS in 2017 as a skip trace agent. Juliana was promoted to Call
Center Agent after two months. She assists with defendant phone cafls and is a
bilingual agent.
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Roselillian Fernandez — Call Center Agent and Mailer Agent

Roselillian “Lilly” joined GHS in 2017 and is a bilingual agent. Lilly also assists
with the weekly mailer duties. She also handles defendant calls when not working
the mailer. Lilly was previously employed at a Juvenile Detention Center so she
aiready had experience in dealing with defendants prior to her joining GHS.

Amavrani Camacho ~ Skip Trace Agent

Amayrani “Annie” joined GHS in 2017 as the skip trace agent. Annie skip traces
cases with bad addresses, bad phone number, or no phone number on a daily basis
to gather correct and recent contact information that is used for calls to defendants

and mailing of notices.

Daniel Lira -—Call Center Agent

Daniel joined GHS in 2017. Daniel is a bilingnal call center agent. Daniel also
assists the collections manager with credit card related issues when needed. Daniel
previously worked in banking so he has experience with handling deposit, account
creation, and other credit card related issues.

Describe experience working and interfacing with any clients using NetData software
for County court operations.

All clients listed under references utilize NET Data’s iCON software in conjunction
with GHS, Ltd.

Provide a brief description of the computer system used and its update

capabilities. Describe the adequacy of your data processing resources.
The iCON client runs or a Windows PC. The iCON services run on an AS400 Tomeat
Server.

The client updates are hosted online at AWS. Whenever the iCON client is started, it
checks for updates at AWS and downloads-the update if needed. The AS400 Tomcat
services are updated as needed.

iCON data is stored on the AS400 databases. Most data processing is done on the AS400
server for improved speed and efficiency.

Describe the Offeror's methodology and procedure for data transfers. Identify the form and
frequency of electronic data transfers both to and from the Offeror.
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The iCON client makes web service requests to the AS400 services and receives responses
using the REST (RESTful) protocol. This same protocol is used to send/receive data
between the customer server and NET Data for add-on services (iTicket, GHS).

All iCON data transfers are initiated by a user. iTicket and GHS transfers are performed
once daily.

Describe the type of access that will be made available to the City for on-line and/or inquiry.
For the Municipal Court, iCON sofiware will provide any and all information related to
the case. For Defendants, Internet Records Access (IRA) will allow them to see case
balances.

Describe the Offeror's ability to maintain records of placements, collections, recovery and

producing reports, and billing of unlimited number of clients and debtors, and describe back-up

capabilities.
In conjunction with NET Data’s iCON software, all records are maintained, reports are
available and back-ups are performed on a nightly basis. Back-ups occur in NET Data’s
on-site data management center. Further, an additional back-up is also performed on a
nightly basis and stored at another location.

Describe the record retention capabilities and practices.

GHS, Ltd. retains records as long as the customer requires. NET Data’s iCON
software does not purge records.
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Iy Activity R

The -successful Offeror shall maintain and make available for inspection, audit and/or
reproduction by authorized representatives of the County or any external auditor
representing the County, the books, documents, and other relevant information
pertaining to the collections carried out for the County and the expenses of this contract.

The Offeror should acknowledge the need for a cooperative. effort and open
communication between the successfil Offeror and the County. The successful Offeror
will be required to provide monthly collection activity reports to the County.

Please provide thefollowing:

a) Examples ofreports used to document collection results.
Cases Sent to GHS Report: Courtesy Notice Sent, NRVC, OMNI Added, OMNI Cleared
and Sent To Private Collections, Cases which are Eligible for a Warrant.

The county will have the ability to run this report for any date range at any time.

b) Examples of monthly reports that will be provided to the County.
Cases Sent to GHS Report: Courtesy Notice Sent, NRVC, OMNI Added, OMNI Cleared

and Sent To Private Collections, Cases which are Eligible for a Warrant.
The county will have the ability to run this report for any date range at any time.

c) Frequency ofreporting and the content of data transmitted to the County.

GHS, Ltd. exchanges information nightly with the county. New cases are pulled for
Courtesy Notices, Omni Filings, NRVC filings, and cases eligible for Private
Collection. Case notes by Collection Agents are also uploaded into cases in the county.

d) Flexibility in meeting the County's reporting needs.
GHS, Ltd. will make every effort to provide necessary information to the county.
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.
Sulphur Springs, TX 75482

Cases Excluded From Private Collections
CASES EXCLUDED FROM PRIVATE COLLECTIONS

CASER NAME FILE DATE EXCLUDE DATE USER AMCOUNT DRIE
132239 BRYAN, CLYDS GREGORY [+°8 [ea i 02142087 KPDGERS 35837
oopsm BISCALF, STEVEN R2Ne20E QHZZNT S3ARTON 50
[=o2Lrs ARGHA GANTM TODO 2L 252017 SRARTON 233300
[e=.20]] OG5, WILLIAN GAYLEN CAtR08 Qas2Mmy KGAGAEATH $481.50
COE5IE BATCHELOR, MICHAEL FREDERITK, . oaoe D50R2017 MSLBREATH 3302 50
CCEsae BATCHELOR, MIDMASL FREDIRICH (1t p et g DEOA2017 MGILEREATH 325350
[nal~p BATCHELOR, MCHAEL FREDTRIOH oan7ame GEDE2T MI1ERSATH 535356
CCL5SA BATCHELOR, MICRAS, ~REDERIZH. [0 raa0) O8TR2NT REGARATATH S0
[esl 00 BUARET ANA M [ i 11 01 Iv2T SBARTON 359350
[=uri ] MO3ES. DERRICEF o2 8] fiveun i N2E2AT SBARTON HTERD
CCBIE AVILALOPELD DIESO 02222018 pamaT KHILL 34740
fdww-Tr0] WILSOM, LISA DARELLS f3L] e nfl 01DY2T ALY, $122 00
SOCITES BERMNAL JUAN LAMTUEL 0RTRINT [skctele ] vl KHLL 538500
2011853 FERRUFING, WELIAMS RCOOLFO cear2ony psee2oy wVeill $15000
e and [onad PINEDA, JARRYL OHE12D17 DEOEZT MGLEREATH 525000

TOTAL DUE; 8510237
TOTAL CASES: 15
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1110 Enterprise Dr.
Sulphur Springs, TX 75482

Graves Humphries | Stzhl Jed

Financial Data

GHS, Ltd. is a privately-owned corporation and as a matter of corporate policy does not provide
company financial statements in a proposal. However, the officers of GHS, Ltd. would be more
than happy fo share any financial information with representatives from Panola County in a
confidential meeting, scheduled at their convenience.
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.,

( Sulphur Springs, TX 75482
’ Graves Humphies Sril gz
CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ
For vendor or other person doing business with local governmental entity
This questionnaire reflects changes made to the law by H.B. 1491, an';h Leg., Regular Session. OFFICEUSE QLY

This questionnaire is being filed in accordance with Chapter 176, Local Government Code [ pae mesaiven
by a person who has a business refationship as defined by Section 176.001(1-2) with a local
govemmental entity and the parson meets requirements under Secton 176.006(a).

By law this questionnaire must be filed with the records administrator of the local governmental
entity not later than the 7th business day after the date the person becomes aware of facts
nat raquire the statement {0 be fled. See Section 176.008, Local Govemment Code.

A person commits an offense if the person knowingly violates Section 176.006. Local
Govemment Code. An offense under this section is a Class C misdemeanor.

1| rame of person who has a business relationship with local governmental entity.

N/A

2]

I:l Check this box if you are filing an update to a previously filed questionnaire.

{The law requires that you file an updated complated questionnaire with the appropriate filing authority not
later than the 7th business day after the date the originally filed questionnaire becomes incomplate or inaccurate.}

Hame of local government officer with whormn filer has employment or business retationship.

( Name of Officer

This seciion (item 3 including subpans A, B, C & D) must be complsted for each officer with whom the fider has en
employment or other business relabonship as defined by Section 176.001(1-a), Local Govemnment Code, Attach additional
pages to this Form CIQ as necesssary.

A Is the focal government officer named in this section receiving or likely to recelve taxable income, other than investment
incoma, from the filer of the quesSonnaire?

I:I Yes D No

B. Is the filer of the questonnaire receiving or fikely to receive taxable income, other than investment income, from or at the
direction of the focal government officer named in this section AND the taxable income is not received from the local
govemmental entity?

D Yes Ij No

" C. ls the filer of this questionnaire employad by a corporation or other business entity with respect 1o which the local
govemment cfficer serves as an officer or director, or holds an ownership of 10 percent or more?

I:l Yes D Ho

D. Descoribs each employment or business relationship with the iocal govemmant officer named in this 2ection.

- Signature of person doing businass with the governmemal entity Data
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.

Sulphur Springs, TX 75482
CERTIFICATE OF INTERESTED PARTIES
FORM 1295
lof2
Complete Nes. 1- 4 and 6 If there are Interested parties, OFFICE USE QNLY
complete Nos. 1, 2, 8, 5, and & I there are no intarested parties. CERTIFICATION OF FILING
1 Name of business entity iifing form, and the city, state ahd country of the business entity's place Certiticaie Number:
of business, 2017-285062
NET Data Corporation
Sulphur Springs, TX United States Date Filed:
7 Name of govesnmental entity or state agency that Is & party to the Contract Tor which the form is 11/1€£2017
heing filed.
Panola County Date Acknowledged:

Provide the identification number used by the governmental entily or state agency o track or identity the contract, and provide a
description of the senvices, goods, or other prapesty to be provided under the contract,

11162017
Panclz County Justice of the Peaze Couris 1 and 2 Collections Services

Nature of imerest

4 Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling | Intermediary

Ballard, Dustin Suiphur Springs, TX United States N %
Graves, Cave Sulphur Springs, TX Unlted States b4
Humphries, Tory _ ‘Sulphur Springs, TX United States X
Graves, David Sulphur Springs, TX United States X
Stahl, Scolt Sulphur Spiings, TX United States X
5 Checkonly if there Is NO Interested Party, D

| swear, or affirm, under penafty of perjury, that the above disciosure Is trug and comect,

%

55}',".-,' LORI ANN TIMKO
ﬁ%&":ﬁlotaw Pubilc, State of Toxas
20 4\{{, Comm. Expires 12-15-2020

OEa  Notary 1D 130934685

7,

=

T

AV

Signahure of authorired agent of conracting busness entity

AFFD{NOTARY STAMP / SEAL ABOVE

Swern to 2nd subscribed before me, by the said Seott S’tOlL-\ tisthe___}fe  dayor ﬂo denhe 2

20__\T]__, 1o cestify which, witness my hand and sea! of office.

mﬂ’)ﬂ/%dfa Lr Voo IT A Sugroit

Y Signawre of officer adtminlstering oath Printed name of officer zdminlstering cath Thie of officer admiinlstenng cath

Forms provided by Texas Ethies Commission vanw.ethics state.tuus Version V1.0.3337

Graves Humphries Sohlged
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SECTION 8

INSURANCE CERTIFICATE

Noverber 28, 2017
49



Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.

Graves W!umph?ie: - Stuhl.sTed

Sulphur Springs, TX 75482
{
ACORD' CERTIFICATE OF LIABILITY INSURANCE | Taremanir
Lt 3/27/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

—— — —— e ——————————————————
IMPORTANT: If tha certificate holdsr j= an ARDITIONAL INSURED, the policy{iss] must be sndorsed. If SUBROGATION 1S WAIVED, subjact to
the terms and conditiohs of the polley, certaln policles may raquire an endorsemeant. A statament on thls certifleate does not confer Hghts to the
certificate holder in llsu of such endorsement(s).

PRODUCER jgﬂg“-‘ Trand Cartificate Coordinaten

ROBERTS & CROW, INC. ngg Ey; (214) 553-5505 [ T8 pioy, 12247 6535525
12221 Merit Drive .

suite 300 ) IHSURER{S) AFFORDING COVERAGE RAIEH
bDallas TX 75251 INSURER A -Tachnolegy Insurance Co., Ino. 42378
DISURED MSURERB :

Trendsetter HR, LLC 7 [ msupere;

L/C/¥ Graves Humphrles Stahl, Ltd dba GHS MSURERD ¢

2701 Sunset Ridge Drive, sSuite 500 INSURER E ;

Rockwall TX 75032 [HSURERFE ;

_COVERAGES CERTIFICATE NUMBER:Graves Humphries REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE EOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOSUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE PQLIGIES DESCRIBED HEREIN IS SUBIECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF NSURANCE et i POLICY NUMBER PR A s
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s -
| - [ DAMACE T0 RENTED
CLANAS-MADE OSCUR PREMISES (Ea occtrrenced [ §
| MED EXP (Any ono person) | §
PERSONALE ADVINGURY [ §
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGRECATE H
poLICY |:| B D e PRODUCTS - COMPAIP AGG | §
OTHER: B
AUTOMOEILE LIABILITY LMBINED SINGLE LT T'g
|| anv auma BODILY INAURY (Per person) | §
AL OMNED SoHEDULED BODILY INJURY (Par accidant)| $
1 IN-OWNED '_—'(T_frﬁgpe
| ] HRED autCS HLDJTOS i of nw%?mn < 3
5
| | VMBRELLALIAS | ]gecur EACH OCCURRENCE 5
EXCESSLIAB CLAIMS-MADE AGGREGATE 5
pEp RETENTIGNS 5 -
WORKERS COUPERSATION %] PER T
AND EMPLOYERS' LIABILITY ViR :
%&R&;ﬁ%&j}%{ﬂ%&%(&cuﬂﬁ NIA EL FACH ACCIDENT 5 1,000.000
A EfMandmnfyin HH} TACA625494 4/172017 | 4/1/2018 EJ_D;séAsE.EAEMme'Eq 5 1.000.600
yes. dascribe under .
DESCRIPTION OF OPERATIONS below EL MSEASE - POLICY LMIT | § 1,000,000
Looaticn Coverage Period 47172017 4/1/2018 | Cherd 333370

'DESCRIPTIDN OF OPERATIONS f LOCATIONS I VEHICLES {ACORD 101, Additonsl Remarks Schadule, miay he attached It more space ks requlred)
Coverage is provided for only those smployees leased to but not subcontractors of Graves Humphries stahl,
Ltd. dba GHS.

CERTIFICATE HOLDER CANCELLATION
' v sonm e cr e e s
3 TE TH . HOTH E DPEUVERED
g;;“_’ezHg“mPhnas Stakl, Ltd. ACCORDANCE WITH THE POLICY PROVISIONS,
1110 Enterprise Dr. ;
Sulphur Spxzings, TX 75482 AUTHORIZED REPRESENTATIVE
o, - -
Barry Crow/JRT ?
©1988-2014 ACORD CORPORATION. Allrights reserved.
ACORD 25 [2014/01) The ACORD name and [ogo are registered matks of ACORD ’
{NSD25 rmamy
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Graves, Humphries, Stahl Ltd.
1110 Enterprise Dr.

( Sulphur Springs, TX 75482 .
Graves Fumphtica: Giahl, T8
* ) DATE MRUDOATYY]
ACORD CERTIFICATE OF LIABILITY INSURANCE oyl

THIS CERTIFICATE 1S 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOTAFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. o

APORTANT. [Tthe cerlificate holderIs an ADDITIONAL INSURED, the policy(ies) must be endorsed [f SUBROGATICN IS WAIVED, subjectfo
the terms and conditions &f the policy, certaln policies may require an endorsement. A statement on this certificate does not confer sights to the
certificale holder in liau of suth endorsement(s).

PRODUCER SREE‘:T f
BAUCOM INSURANGE SERVICES, INC. Eu‘?r;‘”ﬁu ey PR v
122 MAIN STREET ADDRZSS:
NSURER!S) AFFORDING COVERAGE | smey |

Sulphur Springs TX 75482 "] misuRERA: BURLINGTON INSURANCE CO 23620
WNEURED NSURERE ¢

GRAVEE, HUMPHRIES, STAHL, LTD INSURERC ¢

PO BOX 422 INSURERD :

INSURERE :

Sutphut Eptings TX 76483 INSURERF

COVERAGES CERTIFICATE NUM_B_E_H: REVISION NUMEE_R!

THIS IS 70 CERTIFY THAT THE ROLICIES OF INSURANCE LISTED BELOWHAVE BEEN I1SSUED TO THE INSURED NAMED ABOVE FOR THE FOLIGY FERIOD
INDICATED. NOTWITHSTANDING ANY RECUEREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENTWITH RESPECT TOWHICH THIS -
GERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERERY IS SUBJECT TOALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIBITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.,

) TYPEOF INSURRNCS Inemlvam POLICY MUMBER PN lﬁgmf DATVY) LmITS ’
| cCOMMERGIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1,000,000
LM | [ .
_Feuammsaoe @ GOCUR. PAZMmESEaoteranesy | § 100,000
- - | MEDEXD (A oneperson) | £ 5.000
. A | | 2618513081 D&MR/Z01T | 06/08/2018 | personal, 5Dy NARY s 1,000,000
GEN', AGSAEGATE LIMIT AFFLIES FER: GENERAL AGGIEGATE § 1,000,000
xl poucy || B El woc PROCUCTE -CoMpropaces | ¢ INCLUDED
frhini=ao 1 |
- TBTED SWGLE L
ﬂ'DHDBLELb\BLITY ) SINGLE LINIT 5
|| Anraumo BODILY INJURY {Berparson; | §
N || &8s gD BODILY INJURY {Ferseddertt] §
NV . o -
| __| uREDALTOS 13?6?3 WED m;cmﬁh?%m s
]
|| WMBRELLAUAS acCUR TACH OCOURRENCE 3
EXCESS LIAB O AMSMADE ABGREGATE ) 3
o | | sevewTions s
WORKERS COMPENSATION = BT
AND EUPLOYERS” LIABILITY YN A
NY PROPRETORPARTNSREXECUTIV
il S NN EFn|nea 1 EACHACCIDENT s
Mandstony In KH) EL DISEASE .- CAEMMOVEE] §
w3 &scbouncar
| B O e naTons buiow £ DISEASE.POLRY LT | §

CESCRIPTICE! OF OPERATIONS [ LOCATIANS JVEHICLES [ACORD 101, Additional Remarks Bchedulde, may bo altachad If mare space I3 regured)

FOR REFERENCE ONLY
SALES OR SERVICE CRGANIZATION
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED FOLICIES BE CANGELLED EEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
GRAVES, HUMPHRIES, STAHL, LTD ACCORDANSE WITH THE POLICY PROVISIONE.
POBOX 422

AUTHORLZED REPRESENTATIVE

| Sulphur Springs X 75483 | D"“og‘f{gg“g"

©1988-2014 ACORD CORPORATION. All righls reserved.
ACORD 25 {2014/01) The ACORD name and logo are registerad marks of ACORD




